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Referral Guidance

Deliverance ministry is a specialist ministry which may be needed alongside the routine pastoral care offered through a parish priest or chaplain. Parish clergy are trained and resourced to offer initial pastoral care to an enquirer, including prayers for peace and protection, house blessings, and prayer for comfort and healing. Appropriate liturgical resources can be found in the Common Worship library. 

Such ministry should be undertaken sensibly and safely, within the guidance set out in the House of Bishops’ Policy Statement on Safeguarding and associated documents, and the Diocese of Chester Lone Working policy. If clergy are in any doubt about the practice of this ministry, they should email the Diocesan Ministry Team for advice before proceeding: ministry@chester.anglican.org 

Deliverance Ministry Advisers (DMAs) are appointed by the Diocesan Bishop and work as part of a team which includes advisers on medical and safeguarding matters. They are all trained to respond to requests, enquiries and offer assistance as necessary. In these cases a referral must be made using the Deliverance Ministry Referral Form, available on the Diocesan website, and returned to deliverance@chester.anglican.org. 

If someone is experiencing a mental health crisis, you can refer them to the following:
 
· Call 116 123 to talk to Samaritans, or email: jo@samaritans.org for a reply within 24 hours
· Text "SHOUT" to 85258 to contact the Shout Crisis Text Line, or text "YM" if you're under 19

If someone is at risk of immediate harm, then you must arrange an emergency response via 999.

Safeguarding Considerations
This section must be completed. If you are unable to answer yes/no to the questions asked, then indicate that you are unsure.

Signs of vulnerability in adults can be categorized by communication difficulties, poor personal and environmental care, significant changes in physical or mental health, unusual social behaviour, and financial or caregiver-related issues. Factors like age, illness, disability, and dependency on others can increase vulnerability, and potential signs include poor hygiene, unexplained injuries, social withdrawal, difficulty understanding questions, an unkempt living space, or unexplained financial issues. 

In forming a view on whether an individual poses a risk to themselves or others, you could consider:
· Any known history of them causing harm to themselves or others
· Any known medical conditions which cause unpredictable or violent behaviour
· Any risks associated with the home environment of the individual
· Any other risk factors or hazards (Including mental health, substance/alcohol misuse).
If you feel uncomfortable making this assessment then please indicate that you are unsure.

Narrative 
Follow the same process as you would with a safeguarding disclosure:

Recognise
Accept what is being said and take it seriously.
Do not interrogate, ask searching questions, or try to ‘counsel’.
Be alert to signs and symptoms of abuse.

Respond
Reassure the person and outline your next steps 

Record
Using the Deliverance Ministry Referral Form, write accurate notes, making sure to the record the person’s own words.
Under the ‘narrative’ section, consider using the 4 Ws:
WHO was involved?   
WHAT happened? 
WHEN did it happen? 
WHO have you referred the issue on to? 

Remember to ask open questions: do not probe for answers and do not introduce your own experiences or understanding of the situation in a way that would lead the individual to a specific response. 

Refer
Send the referral form to deliverance@chester.anglican.org and await further advice. If there is a safeguarding concern please also send the form to
safeguarding@chester.anglican.org. If someone is at risk of immediate harm, call 999. 
      
Next Steps 
Most Deliverance referrals concern adults with some degree of vulnerability. In these instances, the advice of the Diocesan Safeguarding Team must always be sought before any deliverance ministry is offered or carried out. It is important to manage expectations at an early stage of those seeking this ministry and those supporting them.

If you attempt deliverance ministry without prior consultation and advice you will not be insured and may be liable for any harm caused, including psychological harm. It is the expectation of the Diocesan Bishop that clergy will always consult with the DMT prior to engaging in this ministry.

The team will only engage in a case after appropriate safeguarding and medical advice has been sought. In some instances it won’t be appropriate for a member of the DMT to visit a referrer. In other cases, while a visit may be appropriate, the ministry offered will emphasise good pastoral care and prayers for healing and peace. 

Deliverance Ministry is not an emergency response, and sometimes it may take days or weeks for advice to be sought, a response planned, and a visit made. The responsibility for, and oversight of, pastoral care always remains with the incumbent or referring clergy, who will be fully consulted and involved in any case.
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